
 Accidents 2008                
KEY: MoP – Member of Public, C- Contractor, V – Visitor, E – Employee, WeP – Work Experience Placement, NFA -  No Further Action  

 Department  Status Cause Injury  Days lost Action taken 
 0 

  MoP N/K Chest Pains 0 Taken to Musgrove Park tests proved  
 inconclusive 
 
  MoP Standing for long periods Dizzy spell 0 NFA 
  (pregnant) 
 
  MoP Struck by lower limb of  Nose bleed 0 NFA 
 tree 
 
  C Damaged screw on  Cut to finger 0 NFA 
 access cover 
 
  MoP Trapped finger in car  Cut/bruised finger 0 NFA 
 door 
 
  MoP Fell off cycle Deep cut above eye 0 NFA 

  C N/K Anxiety attack 0 IP to contact GP ref recent change of medication 

 Area Admin  E Bending down to reach  Pains in lower back 0 Reminded about correct filing methods 
 file 
 
 Area Development  E Steam from water boiler  Scald to left forearm 0 Confirmed boiler was working correctly 
 lid 
 
 Area Development  E Glass shards on  Cut to finger 0 Clean off equipment 
 guillotine 
 
 Area North Admin  E Sharp edges on name  Cut knuckle 0 NFA 
 holder display 
 
 Area North Admin  E Lifting/carrying Pains in right  0 Guidance issued 
 knee/shoulder/back 
 
 Area South Admin  E Spilt boiling water on left Scald to left hand 0 Confirmed water heater is working correctly 
  hand 
 
 Area West Admin  E Struck by falling boxes Stiff neck 0 Manager has arranged for alternative storage 

 Car Parks  E Lifting lady back into her Back pains 0 NFA 
  wheelchair 
 
 CHT (Community Heritage & Tourism) E Walked into wall  Bump on head 0 Mark corner of unit with hazard tape 
 mounted Air Con unit 
 
 CHT  E Cutting a cardboard box  Cut to left palm 0 Provide alternative craft knives 
 with knife 
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 Department  Status Cause Injury  Days lost Action taken 
 CHT  V Foreign body in eye Sore eye 0 NFA (wind borne dust) 

 CHT  V Struck by falling branch Cut to bridge of nose 0 Review system of work 
 CHT  E Dropped part of chipper Bruised fingers 0 NFA 
  on hand 
 
 CHT  E Banged head on table None 0 NFA 
 CHT  E Struck by post rammer Blow to head 0 NFA 
 CHT  E Struck by mule whilst it  Bruised groin and grazed 0 Manager has issued safety warning 
 was reversing  leg 
 
 CHT  V Opening tin of unknown  None 0 Review procedure for artifact examination 
 material 
 
 CHT  E Struck eye with crowbar  Cut to right eyelid 0 Reminded of correct way to use hand tool 
 (removing nail from  
 
 CHT  E Sharp edge on  Small cut to finger left  0 NFA 
 dishwasher drainer hand 
 
 CHT  E Loading vehicle Pains in back 0 Confirm type of load and manual handling training 
 CHT  E Struck left thumb on  Cut to left thumb 0 NFA 
 screw head or hammer 
 
 CHT  E Handling drill bit Cut to middle finger right 0 NFA 
  hand 
 
 CHT  E Struck by tree branch Right eye "flicked" by  0 NFA 
 small branch 
 
 Crematorium  E Wasp sting Sting to right forearm 0 NFA 
 Crematorium  E Wasp sting Sting to cheek 0 NFA 
 Development   E Sharp piece of plastic on Cut to finger on left  0 NFA 
 Control  file hand 
 
 Development   E Caught finger in post Swollen finger 0 NFA 
 Control 
 E Gov  E Slip/fall (same level) Twisted left ankle 0 Check floor for damage/hazards 
 E Gov  E Door closed on hand Cut to thumb of left  0 PS to check door for damage/sharp edges 
 hand 
 
 Environmental Health & Community Protection E Ladder slipped None 0 Reminded about need to secure ladders 
 Finance  E Went to sit down and  Stiff knees/hips 0 NFA 
 missed the chair 
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 Department  Status Cause Injury  Days lost Action taken 
 Horticulture  E Slipped on wet ground Swelling in right 1 Confirmed correct PPE was being worn 
 Horticulture  E Struck fencing Cut to palm of left hand 0 Reminded to wear appropriate gloves as issued 
 Horticulture  E Slipped whilst hedge  Pains in left side 0 Confirmed all relevant PPE was being worn 
 cutting 
 
 Horticulture  E Struck by tree branch Sore eye 0 NFA 
 Housing  E Tripped over files on  None 0 Manager to "blitz" housekeeping 
 floor 
 
 Marketing & Sales  E Shut finger in safe Bruised finger 0 NFA 
 Nursery  WEP Struck in eye by branch  Pains in left eye 0 Large trees to be palletised before moving 
 of palm tree 
 
 Planning  E Scalded hand under tap Scald to right hand 0 Reminded to use correct tap for washing up 
 Planning Policy  E Slipped off the end of  Pains in left hip 0 Handrails extended 
 the access ramp 
 
 Policy &   E Known medical condition Passed out 0 Employee has a known medical condition that causes 
 Performance  her to faint 
 Procurement   E Lamp exploded whilst  Cut to face 0 Equipment supplier asked to investigate  
 (Catering) being turned off suitability of equipment 
 
 Revs & Bens  E Struck metal fittings on Cut to finger 0 NFA 
 SAL (Sport, Arts, Leisure) V Trip (same level) Cut to face/elbow 0 NFA 
 SAL  V Crutch caught in drain  None 0 Defect reported via PSR 18/02/08 
 grating 
 
 SAL  E Slipped on entering the  Pains in back 5 Check System of work 
 pool 
 
 SAL  E Lifting scenery Back pains 0 Reminded of correct lifting techniques 
 SAL  V Fell down four steps Bump on head 0 NFA 
 Streetscene  E Getting out of vehicle  Bruised left knee 0 NFA 
 cab 
 
 Streetscene  E Slipped on bank Pains in right ankle 0 NFA 
 Streetscene  E Disturbed a wasp nest Stings in both hands 0 Confirmed PPE was being worn but no protection  
 against stings 
 
 Streetscene  E Foreign body in right  Bloodshot right eye 0 Failure to wear eye protection, issued with a  
 eye (whilst hedgecutting) reminder 
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 Streetscene  E Lifting dog waste bag  Pain in lower back 0 Confirmed Manual handling training 
 from container 
 
 Streetscene  E Clearing blockage Pains in back 0 Procedure checked against RA 
 Streetscene  E Stumbled on uneven  Bruised ribs 0 NFA 
 ground 
 
 Streetscene  E Handling trailer Pains in back 0 NFA 
 Streetscene  E Struck by cage door  Pains in left side of  0 NFA 
 whilst opening it chest 
 
 Streetscene  E Clearing fly tipped  Pains in back 0 Confirmed manual handling training 
 rubbish (lifting/carrying) 
 
 Streetscene  E Insect bite Bite to right forearm 0 NFA 
 Streetscene  E Trod on stone Twisted left knee 0 NFA 
 Streetscene  E Caught finger in part of  Fracture to middle finger 2 Check procedure for erecting Henchman Hi Step 
 scaffold tower  right hand 
 
 Streetscene  E  Slipped on wet grass (on Pains in right ankle, knee 3 Confirmed all relevant PPE was being worn 
  bank)  and wrist 
 
 Streetscene  E Pallet board snapped Fall (same height) 20 Other staff informed of risks 
 Streetscene  E Fall into some bushes  Pains in back, shoulders, 0 Sites to be risk assessed 
 (same level) 
 
 Streetscene  E Sharp object in refuse Puncture wound hand 0 Confirmed correct gloves were being worn 
 Streetscene  E Loading brash Pains in right wrist &  0 NFA 
 forearm 
 
 Streetscene   E Struck by dog cage door Cut above right eye 0 NFA 
  
 Transport  E N/K Ulcer on left eye 0 NFA 
 Transport  E Splashed by unidentified  Burning sensation on  0 Review vehicle handover procedure 
 solution face 
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